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Resource Conservation in the Hotels
The term sustainability is a commonly used word, and it first came into existence in the 1970s (Hwang & Tan, 2012). More attention was given to the word because of the care for the environment. Currently, several environmental threats pose risks to human beings and future generations, especially in the hotel industry.

The tourism industry, and specifically hotels face several issues that deter its effective functionality. That is contributed significantly by some practices and environmental factors that hinder successful business. Due to the problems, hotel owners have come up with ways to ensure that the sustainability of the environment has been considered in the tourism industry. Some of the measures include the use of green energy instead of electricity, waste reduction, and water recycling among others (Charles, 2017). These have been embraced to ensure that the industry especially the hotel sector runs smoothly to boost sustainable environment. As much as sustainability efforts in the hotel industry are essential, the guests/tourists' reaction upon realization of what they are being served remains a mystery. Some do not understand the functionality of their safe and relaxation havens. Their primary interest is comfort and satisfaction. This report is going to focus on resource conservation as an issue faced by the tourism industry, and particularly in ensuring a sustainable environment. It will also highlight some of the practices undertaken by hotels and the tourism industry to boost environmental sustainability. 

Resource conservation is one of the most significant issues that is faced by the tourism industry, and mainly the hotels. Environmental actions by firms taking part in the hotel sector resemble that of households. That is according to research that has been done by different scholars regarding environmentally sustainable management. They then engage in practices and the use of material that is likely to be environmentally friendly. The stakeholders also substitute purchases of recycled material for those from primary sources and to reduce waste but cutting the consumption of energy and materials (Geerts, 2014). Environmental degradation has however been experienced in the use of renewable resources due to tourism expansion. The resources include energy, water, and waste among others.

Resources in the Hotel Industry
i. Energy

Most hotels around the world have embraced the technology of using solar energy as one way of energy conservation. This substitutes the use of electricity which ends up saving the hotel on electricity costs. Reports and studies have found out that solar panels can generate about 25% of the energy needed in a hotel. In some tropical areas, solar control film is fitted in hotels at low cost and can save up to about 155kWh of electricity a year (Golicic & Smith, 2013). The necessary orientation of buildings hosting the hotels is done before fitting of the solar panels. Before the installation of the solar energy, hotels have been incurring losses due to high electricity charges, but since the inception of the solar energy, more profits are made. Heating systems used in swimming pools are also being updated to save on electricity costs. Although not fully adopted, the practice of switching to an air-to-water heat pump form a central heating system and can save 50% of the energy used and reduce greenhouse gas emission. According to Jones et al., (2016), laundry and catering services in hotels consume approximately 40% of the energy used.  Therefore, Natural gas is used in laundries and catering services thus reducing the hotels' environmental impact by 40%. 

In some hotels the critical card systems are being embraced and also the use of energy saving light bulbs are being implemented in rooms around the world to save on energy consumption (Geerts, 2014). Clean energy solutions in the tourism sector are also bringing the carbon emissions down hence protecting the local environments and communities.  Solar energy is also being used in cooking, and this cuts on the costs incurred while using electricity. Some hotels have also embraced the generating of biogas by the recycling of kitchen and animal waste. The gas produced is friendly to the environment and is used in the kitchen and lighting.

ii. Water
Water is a necessity in the tourism industry, and mainly, in the hotels. Lack of it can lead to unhygienic conditions, therefore, causing diseases that can chase customers from hotels (Hsiao et al., 2014). Water is used in cleaning, cooking, watering of flower beds and generally the basics around hotels. Measures have been put in place to ensure that it is conserved and used well to boost the tourism industry. Water can be aerated, recycled or reduced in pressure to manage wastage. Direct water use includes uses in the kitchens, toilets, laundry, swimming pools and irrigation of gardens. Water is also used for various activities, for instance, diving, saunas, golf, and spas. Multiple factors influence how water is consumed in hotels and tourist sites. Considering geographical location, some hotels are more likely to use water for flower beds and swimming pools especially those in the tropics. High rise hotels will use less water than those classified as resorts. Campsites also use less water compared to the five-star ones especially those with gold courses. Such comparisons are vital in environmental sustainability regarding the tourism industry. 

To ensure that water is being conserved in the hotels around the world, some of them recycle the water for use in other areas. For example, reservoirs are being stored to refine used water to water gardens and other uses like the toilets. That cuts on costs that the hotel incurs and also sustains the environment. Rainwater is also harvested, and underground tanks fitted to store as much free water as possible for purposes of saving and conserving the rare resource. One of the most popular ways that hotels have used to reduce water waste is by replacing some appliances with water efficient ones. For instance, laundry facilities, toilets, faucets, and showers. A study shows that in a particular hotel in the US, the installing of low flow shower heads and aerated faucets saved $1.50 per room every month in the hotel (Charles et al., 2017). Using efficient water toilets in the same hotel saved 180,000 gallons of water every year. Customers in the hotels with low flow taps and showers did not complain and showed a mark of satisfaction. Some hotels have time spent in the shower rooms indicated to save on water. That encourages the customers to regulate their water use. Additionally, the localized irrigation systems in the gardens that are adopted by some hotels have saved on water usage.

iii. Waste
Waste is a pain in the tourism industry when not well handled. Many hotels and households find it difficult to dispose of their waste. The burning of garbage, which is done by some hotels is not environmental friendly; therefore, it exposes people to threats like pollution. That is an issue that may hinder tourists from visiting specific destinations or make their stay uncomfortable. A beautiful destination with lots of waste is not attractive or sustainable. A destination with more tourists means that there will be more waste, solid and sewage, which leads to some measures that require to be taken. Some destinations are managing their waste well through technology, smart policy, recycling, and management (Molina-Azorin et al., 2009). Some cities in the world like San Francisco among others are looking forward to zero waste status. According to the International Alliance in the US, zero waste means designing and managing products and processes to avoid and eliminate the volume of toxicity of waste, conserve and recover all resources without burning or burying them. It came up because many hotels and households have been burning waste materials which poses a significant danger to the environment. A hotel or destination aiming at zero waste is a noble idea and also a profitable plan for the business. It is better for the environment and safety of the people around. 

Recycling of waste is a common practice probably because it has a shorter payback time and it can lead to significant savings (Schaltegger & Burritt, 2017). In Vietnamese hotels, for instance, reports show that composting organic waste to produce fertilizer is presumed as a good thing if good systems are put in place. Hotels are also giving old equipment and furniture to charity organizations instead of burning them. They also resell them instead of heaping more waste on their premises. In hotel bathrooms and toilets there is also the employment of refilling dispensers instead of buying new ones each time. According to Golicic & Smith (2013), most hoteliers are more willing to endorse small-scale waste reuse practices

Protection of fragile nature.

Fragile nature includes some of the flora and fauna that form the surrounding of hotels. If not taken care of, the environment might suffer a great deal from the manhandling and careless behavior by employees and guests. Some areas are restricted by the management of hotels that tourists are not supposed to reach. In some hotels, there are grass beds that are maintained and trimmed to attract more visitors and to bring out beautiful scenery of the facility. Sometimes, guests visiting might decide to pet around with the animals that are being kept around the hotels hence that would expose them to danger. Since the visitors are from different parts of the world, they might not understand the importance of some of the flowers, trees or animals in their tourist destinations. Some destinations indicate the rules clearly in a booklet handed over to each customer upon arrival whereby they are signed, and if one breaches any of the rules, then they are held culpable (Jones et al., 2016). The rules ensure that the environment has been taken care of and therefore boost the tourism industry. 

Human Resource

As part of the human resource in hotels, employees offer a vital role in environmental sustainability. Most hotels train its staff on the importance of environmental sustainability. They are taught on how to conserve energy, effective ways of waste management and how to use water efficiently. A tourist facility that does not train its workers on matters environment will incur losses since customers will also reduce. Those that use water carelessly, and leave taps running or use electricity without careful consideration will make the management suffer losses at the end of every month (Schaltegger & Burritt, 2017). Some employees will take the measures put in place lightly, and that is going against the ethics of their field. Some do it to sabotage the smooth running of the hotels or resorts.

Employee community education can be done through commitment to the environment by some of the following measures: target setting among employees and encouraging them to meet their targets in matters to do with the environment. They also need to be trained on issues related to the environment, for instance, greenhouse gas emissions, renewable energy and the initiatives taken by tour operators and hoteliers regarding the environment. Community development while including the surrounding community, suppliers and other service providers which promotes economic, social and cultural development. Another measure is by ensuring that the goods supplied to the hotels are purchased from environmentally friendly and responsive suppliers and setting clauses that result in efficient practices mainly in the use of renewable energy.

Importance of environment management and resource conservation.

Environment and resource conservation helps in cost-cutting (Schaltegger & Burritt, 2017). Many properties have implemented recycling policies especially in the hotel and tourism industry at large. In hotel rooms, there are recycling containers that customers use to store waste. This enables them also take part in environmental conservation hence sustainability. Water conservation is very vital in environmental management. Most hotels have embraced the practice of recycling the water with the use of proper treatment and the use of low flow in toilets and washrooms. Training is also being introduced in hotels and staff are being trained on the importance of environmental sustainability. Their efforts are also being awarded to ensure that the goal in resource conservation has been achieved. Further, guests and customers in most hotels are being trained and encouraged to take part in environmental management by the use of green choice programs. Those that have taken part in it do it wholeheartedly because they know it is for their wellbeing. Another importance is that hoteliers are now planning on menus that reduce wasting food thus a reduction in waste. 

Measures taken by hotels to ensure a sustainable environment

Most hotels are designed in a way that would please the eye of the guest. Some consider the environment when doing the designs while others put them up for the sake of the business. Hotel owners should consider that their hotels are constructed using environment-friendly products. They should also have designs that minimize the use of resources and concentrate on renewable energy sources. For instance, they can design hotels that can efficiently emit gases which will not harm or pollute the environment. Some kitchen waste should be disposed of in a particular conduit that leads it to storage that produces biogas to be used in the kitchen. This becomes a continuous cycle hence conserving energy.

Management companies and hotel owners and other tourism infrastructure like airports should ensure that their facilities and processes are certified and are environmentally friendly (Hwang & Tan, 2012). They also need to ensure that their facilities are regularly improved to conform to the environmental changes. 

Auditing agencies and firms have also been included in the measures to ensure a sustainable environment in the hotel industry. That enables tour operators to function more economically, socially and efficiently, therefore, reducing the environmental impact of the hotels. In cases where a sustainable environment is not present in the hotels, the auditing agencies first alert the management and recommend for changes in specific areas.
Tourists and other guests visiting tour destinations also need to be educated, and rules governing resource management put in place. For instance, they need to dispose of litter in the right places, turn off lights while leaving their rooms or turn off water taps if they are running (Jones et al., 2016). They also need to enjoy all the animals and plants, which they find in parks and around hotel premises but not tamper with them. There also needs to be the use of maps to plan routes when they have a tour around the hotel. That will ease moving around and save on energy in case they are using cars.

The internet has become a vital tool in conserving the environment and also boosting the hotel industry. Most people research on favorite tour destinations on the internet and even end up making the bookings. Some of the sites visited by tourists and guests have pop-ups of environmentally friendly activities that the hotels offer. Use of renewable energies is also encouraged on some of the online platforms people visit over time and again.

Water harvesting especially rainwater has been embraced by most hotels to boost water supply in the hotel industry (Molina-Azorin et al., 2009). That is used in toilets, laundry, and gardening. The harvesting also demands the use of less energy. It is also not costly like the one being supplied by the government or local authorities. It just calls for enough storage containers and good hygiene in storing it. There is also the inclusion of greywater system which treats water with low pollutants for reuse. The water sources include the laundry, sinks, and showers and it is later recycled and diverted to other uses like watering gardens and cleaning of vehicles. In some hotel rooms, the showers used are low flow, and the taps are also fitted with flow restrictors. That reduces power energy and water wastage.

Another measure in the resource conservation is the care given to solid and liquid waste. Instead of burning or disposing of the hotel wastes in compost pits, measures have been taken to ensure the ways of getting rid of waste is environmentally friendly. The reduction in the use of virgin paper products and an increase in the use of recycled paper is being implemented in most of the hotels. The plastic products have been reduced, and hotels are embracing the use of recycled plastic and other packaging material (Geerts, 2014).

Conclusion

The hotel industry as part of the broader tourism industry is faced with several issues, and resource conservation takes the significant part among others. The use of water, energy and how waste is being disposed of in different hotels raises an alarm concerning environmental management. Several measures have been put in place in various tourist destinations that encourage the community to conserve the environment. Rules have been drafted and handed over to tourists that need to be adhered to while in the hotels, recycling of waste products to form a gas that used for domestic purposes, regulation of water flow in showers and faucets among other measures put in place to conserve environmental resources. 
The stakeholders who include employees and the community need to be trained and sensitized on the importance of environmentally friendly methods in the hotel industry (Schaltegger & Burritt, 2017). Also, the designers of hotel premises need to put in mind renewable energy mechanisms to put in place while constructing or designing hotels and tourists destinations.  If hotels embrace these measures entirely then the tourism sector will have outstanding results when it comes it comes to business. That will ensure that costs are reduced, and profits increased in the industry. It will also give the world a better aura and serenity that it deserves when it comes to tourism destinations.
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